
When your listing closes, expires, or is
withdrawn, please return the lockbox to
your same pick-up location.

You will receive an email confirmation
from the HiCentral MLS Lending
Program. Follow instructions for picking
up your assigned MLS lockbox. *

Create your new listing in Matrix. On the
"Lockbox" tab, select “I request a lockbox
from HiCentral MLS.”

members.hicentral.com/mlslockbox

MORE INFO
Available 7 days a week 

2 AM - 6 PM HST
- SentriLock Support -

1-877-736-8745

QUESTIONS?

LOCKBOX LENDING PROGRAM
A BENEFIT FOR MLS SUBSCRIBERS/PARTICIPANTS

- HOW IT WORKS -

HBR Customer Service
808-732-3000

MLS Client Care Team
808-791-3789
lockbox@hicentral.com

Request a Bluetooth lockbox at no cost
to use on your new listing for the

duration of that listing!

Provides showing information &
automatic feedback from
appointments with the SentriKey
mobile app

Saves you time & money: 
No need to purchase a new lockbox.
No need to worry about storing,
tracking, or maintaining your own
lockbox.

LOCKBOX TRAINING & SUPPORT

Increases security for the property

- PROgram BENEFITS -

Controls liability by protecting
access to your listing

Pickup locations include designated
REALTOR® and affiliate member offices and
Honolulu Board of REALTORS® - Kaimuki. 

*




Download the app!

http://members.hicentral.com/index.php/mls/mls-lockbox-project
https://play.google.com/store/apps/details?id=com.sentrilock.sentrismart&hl=en_US
mailto:lockbox@hicentral.com
mailto:lockbox@hicentral.com
https://apps.apple.com/us/app/sentrismart/id643986446

