
Coming
Soon

Client requests to restrict or delay
marketing the listing to outside websites
like IDX or Portals for the entirety or for a
portion of the listing.
Opt-Out Internet Listing is accomplished
by choosing “No” to “display outside the
MLS, across internet” question on the
Listing Visibility tab.
Broker must obtain client’s signed “Opt-
Out Internet Seller Certification” form.
Must adhere to all MLS status change rules
(typically 4 days).
Satisfies Clear Cooperation Policy.
Marketing is permitted outside the MLS,
including social media, email, & Broker’s
website.

Incoming

Signed
Listing

Agreement

Active

Listing is ready for wide-
spread marketing.
Client requests marketing
to ALL participants and
syndicators.
Satisfies Clear Cooperation
Policy.
Active Listings must be
entered into the MLS
within 4 days of a fully
executed listing agreement
OR within 1 day of any
public marketing
(whichever is sooner).

Opt-Out Internet Listing

Exempted Listing
(AKA Office Exclusive/

Exempted Listing)

Listing is being prepared for
marketing.; a “Preview” prior to
going active.
Client must provide their
informed written consent.
Listing may only be in “Coming
Soon” up to 60 days. 
Automatic system change to
Hold after 60 days (MLS tech
support needed to change from
Hold status).
Satisfies Clear Cooperation
Policy.
The MLS will not syndicate the
listing to outside websites like
IDX or Portals.
Marketing is permitted,
including social media, email,
and yard signs must include a
“Coming Soon” rider sign.
Showings and offerings are
allowed, but Open Houses are
not.

Incoming status is like a
“Draft” status.
Not visible to other
subscribers/participants.
Does not satisfy Clear
Cooperation Policy.

Client has decided to restrict marketing
within the MLS.
The MLS will not syndicate the listing to
outside websites like IDX or Portals.
Client requests exclusive marketing only
within the Brokerage firm.
Broker must obtain client’s signed “Office
Exclusive/Exempted Listing” form.
Must adhere to all MLS status change rules
(typically 4 days).
Any marketing, including marketing by the
client, to any persons outside the brokerage
could be seen as a violation of Clear
Cooperation Policy.
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